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Tém tit:

Nghién ciru nay xem xét anh hwong ciia sw tin twong dén chi tiéu cho rau an toan ciia nguoi tiéu
diing va phdn tich moi quan hé giita sw tin tudng voi cdc yéu té khdc. Diwa trén sé liéu phong
van 200 nguoi tiéu ding trén dia ban huyén Gia Lam, thanh pho Ha Néi, dp dung phwong phdp
héi quy da bién va cdc kiém dinh thong ké, két qud nghién ciru chi ra rang gidi tinh, thu nhdp,
quy mé gia dinh, khodng cdch tir nha dén noi ban rau an toan va su tin tudng vao rau an toan
la cdc yéu té anh hwéng dén chi tiéu cho rau an toan. Sw tin twéng vao rau an toan c6 moi quan
hé véi dia diém ban rau an toan, mikc dé quan tam dén an toan thuc phcfm, thong tin bao bi va
hiéu biét ciia nguoi tiéu dimg vé rau an toan. Tir cdc két qua trén, nghién ciru dé xudt mét so
kién nghi véi Nha nude va cdc bén lién quan dé phdt trién thi truong rau an toan trén dia ban
nghién ciru.

Twr khéa: Chi tiéu, nguoi ti€u dung, rau an toan, sy tin tuéng

Ma JEL: D12

Consumer trust and spending on safe vegetables in the context of urbanization: Case
study in Gia Lam district, Hanoi

Abstract:

This study examines the influence of trust on safe vegetable (SV) spending and analyzes the
relationship between the trust and other factors. Based on data collected from 200 consumers
in Gia Lam district, Hanoi, applying multivariate regression method and statistical tests, results
show that gender, income, family size, distance from home to the SV selling places and trust in
SV are factors affecting spending on SV. Trust in SV is related to the SV selling places, level of
concern for food safety, packaging information and consumer knowledge about SV. From the
above results, the study has proposed some recommendations to the government and relevant
parties to develop the SV market in the study area.
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1. Pat van dé

Rau 12 loai thye pham khong thé thiéu trong bira an hang ngay cua gia dinh, cung cép cac vitamin, khoang
chat va chat xo cho con ngudi. Theo thong ké cia Our World in Data (2021), Viét Nam dimg & vi tri thi
21 trén thé giéi vé mirc tiéu thu rau binh quan 1a 179,09 kg/ngudi/nam, twong duong 490,71 g/ngudi/ngay.
D¢ dap tmg nhu cau tiéu thy rau ngay cang ting, cic nha san xuat thuong sir dung céc hoa chat dé giam sau
bénh, kich thich tang truong dé ting ning suat. Viéc ton du cc hoa chat doc hai trong rau gay anh hudng
16m t6i strc khoe con ngudi; do d6, chét lugng clia rau dang 1a mi quan tim hang dau cia nguoi tiéu ding
Viét Nam. Dé dam bdo stc khoe ctia ngudi tiéu ding va phat trién nong nghiép bén vimg, Chinh phi da
ban hanh mot s6 quy dinh lién quan dén an toan thyc pham. Nam 2017, Bd Khoa hoc va Cong nghé (2017a)
cong bd tiéu chudn qudc gia TCVN 11892-1:2017 vé thyc hanh nong nghiép tot (VietGAP) trong trong trot.

Theo Ké hoach s6 216/KH-UBND ngay 21/8/2023 ciia UBND thanh ph Ha Noi (2023), Ha Noi phin
dau ty 1¢ d6 thi hoa dén nam 2025 dat khoang 60-62% va dén nim 2030 dat khoang 65-75%. Do d6, day
cling 1a dia ban c6 nhu cau str dung rau xanh 16n, nén viéc dam bdo vé sinh an toan thuc phém ddi voi mat
hang nay trd nén cap thiét. Theo S& Nong nghiép va phat trién néng thén Ha Noi (2024), dién tich duoc
chimg nhan du diéu kién an toan thuyc phim trong san xudt rau 1a 5.044 ha (chiém khoang 42% tong dién
tich canh tac rau). Tuy vy, nguoi trong rau ciing dang gap phai nhimg khé khan vé thi trudng tiéu thu. Cac
nguyén nhan chi yéu 12 do chi phi san xut rau an toan (RAT) cao hon, din dén gia ban cao hon rau théng
thuong, nguoi tiéu dung c6 thu nhap thap kho co thé tiép can (Nguyén Thuy Trang & cong su, 2021). Ngoai
ra, cic nghién ctru trude ddy ciing chi ra cic yéu t6 sy quan tim dén méi truong, thai do ddi voi san pham,
chét luong san phém, Su quan tam dén strc khoe va su tin tudng anh hudng dén y dinh mua rau an toan
(Nguyén Minh Triét & Trinh Di¢u Hién, 2017; Nguyén Thi Minh & cong sy, 2017).

Céc nghién ctru trude ddy di phén tich cac yéu td anh huéng dén ¥ dinh mua hodc murc sin sang chi tra
clia nguoi tiéu dung cho rau an toan. Tuy nhién, cdc phuong phap do ludng mirc sin sang chi trd clia nguoi
tiéu dung déu ton tai nhiing sai s6 nhét dinh trong du doan (Miller, K.M. & cong sy, 2011). Dé tim ra giai
phap phat trién thi trudng rau an toan thi cAn phai xac dinh dugc cc yéu td anh hudng dén chi tiéu cho rau
an toan hon 1a ¥ dinh va murc san 1ong chi tra. Nghién ctru ctia Hai Minh Ngo & cong su (2020), Ana Paula
Gasques Meira & cong su (2024) nhdn manh tim quan trong ctia sy tin tudng ctia ngudi tiéu ding t6i tiéu
dung san phim rau an toan. Mic du vdy cac nghién ctru ndy chwa phan tich mbi quan hé giira sy tin tudng
vO1 cac yéu td khac nhu dja diém ban, su quan tam dén an toan thuc phém, thong tin trén bao bi va muc do
hiéu biét vé rau an toan; day chinh 1a co s¢ dé tim ra giai phap nham néng cao su tin tudng clia ngudi tiéu
dung vao rau an toan, tir 46 gop phan mé rong thi truong tiéu thy rau an toan. Nghién ciru nay dugc thyc hién
v6i muc dich danh gia sy anh hudng cia su tin tudng téi chi ti€u cho rau an toan. Bén canh do, nghién cuu
cling xem xét mbi quan hé gitta su tin tudng véi cac yéu td trén. Két qua nghién ctru chi ra cac giai phap giup
cling cb sy tin tudng cia ngudi tiéu dung va phat trién thi trudng rau an toan trén dia ban thanh phd Ha Noi.

2. Téng quan nghién ctru

Theo Pham Hai Vii & cdng su (2016), hién nay ¢ Viét Nam, c6 5 hinh thirc san xuét rau duoc chirng nhan
14 an toan, d6 1a: rau dat quy chudn ky thuat qudc gia vé didu kién dam bao an toan thyc pham; rau dugc
san xudt theo quy trinh dwoc chimg nhan an toan cta cac S& Nong nghiép va Phat trién nong thon cép tinh;
Rau dat tiéu chuan quy trinh VietGAP hodc twong duong; rau hitu co tuan theo Bo tiéu chuan TCVN 11041
Noéng nghiép hiru co (B6 Khoa hoc va Cong nghé, 2017a, 2017b, 2017¢) va rau san xuét theo phuong phap
hé théng bao dam c6 su tham gia PGS (Participatory Guarantee System).

Vé cac yéu to anh huong dén tiéu ding rau an toan, nghién ctru ciia Nguyén Minh Triét & Trinh Digu Hién
(2017) chira ré‘mg su quan tam dén moi truong, thai do dbi voi san phém, chét luong san ph?im, su quan tam
dén strc khoe va sy tin twong anh huong tich cyc toi sy sin 1ong chi tra thém cho rau an toan cia nguoi tiéu
dung thanh phd Cao Lanh, tinh Pong Théap. Theo Nguyén Thi Minh & cong su (2017), mic do san long chi
tra cho san pham rau an toan phu thudc vao cac yéu t6 nhu: Sy lo ling vé do an toan, thu nhap. Theo Nguyén
Vian Thuan & V6 Thanh Danh (2011), khoang cach mua hang, 10ng tin cia khach hang, va tinh san c6 cta
san pham la cac yéu t6 anh huong dén chi tidu cho rau an toan cua ho gia dinh. Nghién ctru cia Le, T. Q.
C. (2018) chi ra yéu t6 chii quan, niém tin, thai d6 va nhan thirc ctia ngudi tiéu ding vé gia rau hiru co anh
huong téi y dinh mua rau hitu co.
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V& sy tin tudng cta ngudi tiéu ding, theo Nguyén Thi Minh & cong su (2017), ngudi tiéu dung chu yéu
dat niém tin vao cac yéu to mang tinh cam nhan nhu “uy tin cira hang”, “c6 nhan mac”, con yéu t6 chinh
thong nhu “cé gidy chimg nhan cia co quan nha nuéc” lai khong dugce tin cdy. Hai Ngo Minh & cong su
(2020) chi ra rang thay niém tin thuong hiéu dong vai tro quan trong nhét trong viéc xay dung niém tin ciia
ngudi tiéu dung ddi véi rau an toan. Ngoai tac dung truc tiép, niém tin thuong hiéu con dong vai trd trung
gian giita niém tin hé thong va niém tin vio sy an toan ciia rau an toan.

3. Phuong phap nghién ciru

3.1. Chon diém va miu nghién ciru

S6 lugng mau duge xac dinh theo cong thirc ctia Tabachnick & cong su (2012) dé xuat: N>50+8m, trong
d6 N 1a s6 mau can thu thap, m la s6 bién dugce st dung trong m6 hinh hdi quy. S6 bién duy kién dua vao mé
hinh 1a m=11, s6 mau ti thiéu can thu thap 1a 138 mau. Trong thyc té, sau khi thu thap thong tin bang bang
hoi, khi dua bién vao md hinh, d3 c6 mot sd bién bi loai bo dé tranh hién tuong da cong tuyén, nén sd bién
con lai la 8.

Trong sb 12 quan, 17 huyén va 1 thi xa ctia thanh phé Ha Néi, chung t6i lya chon huyén Gia Lam lam
diém nghién ctru vi ddy 1a huyén ngoai thanh, chuan bi chuyén dbi thanh quan theo Nghi quyét vé viéc tan
thanh chu treong thanh 1ap quan Gia Lam va cac phuong thudc quan Gia Lam, ngay 22/9/2023, tai Ky hop
thir 13, Hoi déng nhan dan TP Ha N§i. Trong huyén Gia Lam chung t6i lya chon 03 x4 1a Pa Tén, Kiéu Ki,
Ping X4 va 01 Thi tran Trau Quy vi day 1a cac x4, thi trin xuit hién nhiéu cac khu chung cu, khu d6 thi
Vi s6 lwong nguoi tiéu dung 16n (khu d6 thi Pang Xa thudc dia phan xa Bang X4, khu d6 thi Ocean Park 1
thudc dia phan cta Thi trin Trau Quy, xi Kiéu Kj va xi Pa Tén). Theo danh sach ngudi dan sdng trén dia
ban xi do can bd xa cung cp, & mdi xd chon ngau nhién 50 nguoi tir du 18 tudi trd 1én, tong sb mau thu
duogc 1a 200 mau. Nhu da tinh toan ¢ trén, s mau téi thiéu can thu thap 1a 138; tuy nhién, dé dam bao chat
lugng ctia mo hinh, ching t6i thu thap s6 lugng mau nhiéu hon (200 nguoi tiéu dung). Dé giup nguoi tiéu
dung c6 thé nhan thure dugc vé san phém rau an toan, chung t6i héi ho vé rau duoc san xuit theo tiéu chuin
VietGAP, dugc bay ban trong trong cac siéu thi nhw Winmart, Hapro Mart, AEON (Nguyen Thi Kim Oanh
& cong sy, 2023). Rau an toan Vietgap bao gdm céc tiéu chuén lién quan dén chon dat, nude tudi, gidng,
phan bon, phong trir sau bénh, thu hoach, dong géi. Rau dugc bao quan & ctra hang & nhiét d6 20 d6 C va
thoi gian luu trir khong quéa 2 ngay, trén bao bi ¢6 ghi rd nha san xuat, chiing loai rau, gia ban, ngay dong goi
va han st dung (Nguyen Thi Kim Oanh & cdng su, 2023).

3.2. Phwong phdp phan tich sé liéu

Trong nghién ctru ndy, chiing toi str dung phuong phap phén tich hoi quy. Pay 1a phuong phéap duoc sir
dung dé nghién ctru mbi quan h¢ gitra mot bién phu thuéc va mdt hodc nhiéu bién doc 1ap véi muyc tiéu la du
doan hodc mé ta bién phu thudc dya trén cac bién doc 1ap (Draper, N. R., & Smith, H., 1998). Nghién ctru
nay str dung ham hoi quy da bién vi chung t6i mubn xem xét mbi quan hé gitra chi tiéu cho rau an toan cia
nguoi ti€u dung (bién phu thude) va cac bién doc lap. Cac bién doc lap dua vao mo hinh dugc tham khao tir
cac nghién ctru vé tiéu dung rau an toan & Viét Nam (Bang 2). Céc bién nay trudc khi dwa vao mé hinh da
dugc kiém tra dé tranh hién tuong da cong tuyén thong qua bang chi s6 phong dai phuwong sai VIF (Bang
Al) va bang ma tran tuong quan (Bang A2).

M5 hinh dugc thé hién nhu sau:

(Y)=B,+B,X, +B,X, +BX, +... 5,X, + U, (md hinh c6 n bién ddc lap)

Trong do:

Y: Bién phuy thudc 1 chi tiéu cho rau an toan (VND dong/nguoi/tuin)

X, X, X, ... X : Bién doc 1ap

B, HE s6 chin (contanst).

B, B, B,...B,: Cac tham s6 hay hé s6 goc — phan anh mirc d6 anh huéng cia cac bién X 1én bién phu thudce
Y.

U: Phan sai sb 1a phén bién thién cta bién phu thudc Y chiu anh huéng ngoai cac bién X dua vao mé hinh.

3.3. Gid thuyét nghién ciru
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Dé xem xét cac yéu td anh huong dén chi tidu cho san phim rau an toan, ching t6i tham khao tir cac
nghién ciru trude day va dua ra 5 gia thuyét dugc trinh bay trong Bang 1. Cac bién nay sau d6 s& dugc gisi
thiéu trong mé hinh hdi quy véi bién phy thudc 13 chi tidu cho rau an toan.

Bing 1: Gia thuyét nghién ciru

Gia thuyét Huwéng tac dong Nguodn tham khio
H1: Gidi tinh nam - DOoThiMyHanh & cong sy (2014)
H2: Tuoi o .c._._ . DOThiMyHanh&congsy(2014)

Nguyén Thi Minh & cong su (2017)
. Bismark Amfo & cong su (2019)

H3: Mtc thu nhap +
Nguyén Vian Thuan & Vo Thanh Danh

H4: Quy mo gia dinh -

———— 0y
HS: Chénh I¢ch gid rau ooz ChungT.Q.Le(2018)
H6: Khoang cach tir nha dén noi ban Nguyén Vin Thuin & V& Thianh Danh
rau an toan ) (2011)

Nguyén Thi Minh & cong su (2017);
Huynh Dinh Lé Thu & cdng su (2021)

H7: Mirc d6 tin tuedng rau an toan Hai Minh Ngo & cong su (2020)
... VoMinhSang(2016)
H8: Hoc van + Nguyén Thi Minh & cong su (2017)

4. Két qua nghién ciru va thao luin

4.1. Thuc trang mua rau an toan

4.1.1. Tan sudt mua rau an toan

Tén suit mua rau an toan ciia nguoi tiéu ding dugc trinh bay trong Bang 2. Chi ¢6 18% sb ngudi duoc
hoi tra 10i khong bao gid mua rau an toan, cho thay viéc tiéu ding rau an toan da trd thanh thi hiéu mua tiéu
ding ciia cac ho gia dinh. 54% sb ngudi dugc héi thi thoang mua rau an toan, 28% thudong xuyén mua. Didu
nay cho thiy phan 16n cac ho thuong két hop tiéu dung rau an toan va rau thong thudng bao gdm rau ty tréng
va mua. Theo Hai Minh Ngo & cong sur (2020), dé giam thiéu rui ro trong viéc tiéu dung rau an toan, ngudi
dan & ngoai thanh c6 xu hudng tu trong rau dé phuc vu cho bira in gia dinh. Do d6, viéc két hgp mua rau an
toan va sir dung rau tu trong dugc phan 16n cac ho gia dinh ngoai thanh lua chon, 1a giai phap giup giam bét
chi phi cho thyc phdm hang ngay.

4.1.2. Pia diém mua rau an toan

Ngudi tiéu dung c6 thé mua rau an toan & cac dia diém khac nhau nhu siéu thi, cira hang tién loi, dai ly
va chg truyén thong, trong d6 phan 16n 1a ¢ siéu thi va cira hang tién loi véi ti 1¢ 1an luot 12 43,5% va 15,5%
(Bang 2). Theo V& Minh Sang (2016), diém béan rau an toan chi yéu tap trung tai cac siéu thi trong cac thanh
phé 16n nén khong thuan tién cho ngudi tiéu dung mua rau an toan. Hién nay, rau an toan dang duoc bay ban
trong cac si€u thi 1én nhu AEON, Winmart, Hapro...hodc cac ctra hang chuyén ban cac loai thuc phém an
toan nhu Thyc pham sach Nong San Ngon, Cira hang rau hiru co TAm Dat, Rau sach Véan Noi, Bac Tom...
C6 thé thay rang, rau an toan dugc tiéu thu thong qua hé thong cac nha ban 1é c¢6 uy tin, 1 bao ching giup
cho ngudi tiéu ding tin tuéng vao chat lwong cia rau an toan. Mit khac tai cac siéu thi hodc cac ctra hang
trén, rau an toan dugc bao quan trong diéu kién phu hop, giup rau twoi ngon hon 1a rau dugc ban & cac chg
truyén thong. Do thoi quen mua sdm cuing ltc nhiéu loai thuc pham khac nhau, ngudi tiéu ding rau an toan
¢6 xu hudng Iya chon cac siéu thi hodc ctra hang ti€n lgi hon 1a cac dai Iy ban rau an toan.

4.1.3. Nguon thong tin vé rau an toan

Hién nay, co rat nhiéu nguén thong tin vé rau an toan nhu internet, quang céo trén TV, ban be, ngudi than,
nhan vién ban hang, trong d6 Intertnet 12 ngudn théng tin quan trong, chiém 44,5% (Bang 2). Véi su phat
trién cua internet, thong tin vé cac san phérn rau an toan dugc tim kiém mot cach dé dang va thuan tién.
Viéc truy xudt ngudn gdc thong qua quét ma QR trén san pham giup cho nguoi tiéu ding hiéu biét rd hon
vé san pham.

4.1.4. Gia ban rau an toan

Theo két qua diéu tra ngudi ti€u dung, gia binh quan cua rau an toan cao hon so voi gia rau thong thuong
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Béng 2: Thuc trang mua rau an toan

Chi tiéu S lugng Ty 1& %
Khong bao gio 36 18
Tén suit mua rau an toan Thi Thoang 108 54
Thuong xuyén 56 28
Siéu thi 87 43,5
.z Cua hang tién lgi 31 15,5
bia diem mua Pai Iy 28 14
Chg 54 27
Quang cao trén TV 22 11
Nguén thong tin Internet _ 89 44,5
Ban bé, ngudi than 42 21
Nhén vién ban hang 47 23,5
Su phi hop vé gia rau an toan Co 118 59
Khéng 82 41
Chénh 1éch murc gia RAT va rau thuong cung loai Dong 13.400 5921,6

Ghi c:hd.‘ Chénh‘ léch mikc gia rau an toan va rau thuong dwoc th(fng ké theo gia tri trung binh va do léch chuan.
Nguon: theo diéu tra ciia nhom tac gia nam 2024.

khoang 13 nghin dng/kg. Pay 1a muc chénh 1éch twong dbi 16n, nhung c6 dén 59% ngudi duoc hoi cho ring
gid rau an toan 1a phtt hop. Thyc té, chi phi san xuat rau an toan cao hon so véi rau thong thuong do ngudi
trong rau can phai dap ing duoc cac yéu cau theo cac tiéu chudn chét lugng quy dinh (Vietgap, PGS...). Hon
nira, qua trinh 1am thi tyc chimg nhan rau an toan ciing tén nhiéu thoi gian, cong sirc va chi phi ctia nguoi
san xuat (Nguyen Thi Kim Oanh & cong su, 2020).

4.2. Cic yéu té anh hwéng dén chi tiéu cho rau an toin

Thong ké cac bién trong mo hinh hoi quy céc yéu té anh huong dén chi tidu cho rau an toan Bang 3. Két
qua md hinh hdi quy duge mo ta trong Bang 4. V&i R-squared 1a 0,5278, cac bién ctia mé hinh giai thich
duoc 52,78% su bién dong ctia md hinh.

Bang 3: Céc bién sir dung trong mé hinh hdi quy

Céc bién Trung binh Do léch chuin Min Max
Bién phu thudc

Chi tiéu cho rau an toan (ddng/ngudi/tuin) 173.550 139.521,4 0 500.000
Bién doc lgp -

Gidi tinh (1=nam, 0= ni¥) 0,30 0,46 0 1
Tudi (nim) 30,62 9,30 20 56
Thu nhap binh quan cua thanh vién gia dinh c6 1,99 0,94 1 4

viéc lam/thu nhap (1= dudi 5 trigu, 2= tir 5- dudi
10 triéu, 3=tir 10 - duéi 15 triéu, 4=tir 15 triéu)

S thanh vién trong gia dinh (ngudi) 4,17 0,99 2 6
Chénh 1éch murc gia rau an toan va rau thuong 13.400 5921,60 2.000 50.000
cuing loai (dong/kg) S

Khoang céach tir nha dén noi ban rau an toan (km) 436 2,64 0,20 12,00
Tin twéng vao chat lwong rau an toan (1=khéng 2,18 0,69 1 3
tin twrdong, 2=binh thuong, 3=tin tuong) o

Trinh d6 hoc van (1=THPT tr& xuéng, 2=cao 2,22 1,08 1 4

déng, dai hoc, 3=trén dai hoc, 4=khac)
Nguén: Diéu tra cia nhom tac gida nam 2024.

Gioi tinh cua ngudi ti€u dung anh hudng tdi chi tiéu cho rau an toan, trong d6 nir gidi cd xu hudng chi
tiéu cho rau an toan nhiéu hon nam gigi. O Viét Nam, nir giéi thuong déng vai tro 1a ngudi ndi tro cua gia
dinh, thuong dua ra cic quyét dinh tiéu ding thyc pham hang ngay nén quan tim hon dén stc khoe ciia céc
thanh vién gia dinh.

Thu nhap ciing 1a mét trong nhiing yéu t6 c6 anh huéng manh mé dén chi tiéu cho rau an toan, thu nhap
cang cao thi chi tiéu cho rau an toan cang nhiéu. So v&i nhom thu nhap duéi 5 triéu dong/thang, thi cac nhom
tir 5 dén 10 triéu, tir 10 d&én 15 tridu va trén 15 triéu déu chi nhiéu hon 1an lugt 14 30309,88 dong, 115324,10
dong va 213836,40 dong. Cac nghién ctru cia Nguyén Thi Minh & cong su (2017) va Bismark Amfo &
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cong su (2019) ciing chi ra anh hudng twong ty cta thu nhap téi tiu dung rau an toan.

Két qua hoi quy chi ra rang s6 thanh vién trong gia dinh cang nhiéu thi chi tiéu cho rau an toan cang giam
di. Khi sb thanh vién gia dinh ting 1én, tong chi tiéu cho thuc pham ting 1én, theo d6 chi tidu cho rau ciing
tang 1én. Rau an toan c6 gia ban cao hon so véi rau thong thuong, cac hd cd xu hudng gidm mua rau an toan,
thay vao d6 mua rau théng thudng hodc tu trong rau dé tiét kiém chi phi thuc pham.

Biang 4: Két qua mé hinh hdi quy céc yéu té anh huéng dén chi tiéu cho rau an toan

Céc bién Haé sb héi quy Sai s6 chuén
Gidi tinh (1=nam, 0= ni) -34577,45"  16067,1
Tubi (ndm) 136,04 853,2646

Thu nhép binh quéan cua thanh vién gia dinh c6 viéc lam/thu nhap (nhém
co s 1a thu nhép dudi S triéu dong)

Tir 5-10 triéu 30309.88° 1665175
Tu 10 -15 triéu 115324,10"" 23558,49
Trén 15 triéu 213836,40™" 34013,73
S thanh vién trong gia dinh (ngudi) -17398,98™ 7488,731
Chénh léch mirc gia rau an toan va rau thudng cung loai (ddng/kg) 1,78 1,214986
Khoang cach tir nha dén noi ban rau an toan (km) -9112,84™ 3,243886
Tin tuéng vao chét luong rau an toan (nhom co s¢ 1a khong tin tudng)
Binh thuong 56841,39™ 2263251
Tin tudng 106713,90"" 26055,35
Trinh d6 hoc vin (nhém co s& 13 THPT tré xudng)
Cao dang, dai hoc 1987479 1869445
Trén dai hoc -30833,74 33634,18
Khéc -23699,01 21519,88
Constant 8694.,84 52291,66
Sb quan sat 200
F (13, 186) 15,99
Prob>F 0,000
R-squared 0,5278
Adj R-squared 0,4948

Chii thich: ™ p<0,01; ™ p<0,05; * p<0,1.

Khoang cach tir nha dén noi ban rau an toan ciing 1a mot yéu t6 anh hudng dén chi tiéu cho rau an toan,
tuy nhién mirc do 4nh huéng khong 16n, theo d6 mdi km ting 1én, ngudi tidu ding gidm chi tiéu cho rau an
toan 9112,84 ddng. Anh hudng ciia khoang cach téi chi tiéu cho rau an toan ciing da dwoc chi ra trong nghién
ctru ciia Nguyén Van Thuan & Vo Thanh Danh (2011). Theo V& Minh Sang (2016), rau an toan thuong
dugc ban trong cac siéu thi 16n, ma mat d6 siéu thi 6 khu vuc ngoai thanh thuong thua thét, nén dé tiép can
diém ban rau thi ngudi tiéu dung phai di chuyén mét quing duong twong déi dai. Diéu nay lam mat thoi
gian va chi phi cua nguoi ti€u dung, do d6 ho c¢6 xu hudng giam chi ti€éu cho rau an toan khi quang dudng
tir nha dén diém ban rau an toan xa.

Su tin tudng vao chét lugng rau an toan la mot yéu t6 anh hudng manh dén chi tiéu cho rau an toan, theo
d6 so véi mirc d6 khong tin twdng, thi khi ngudi tiéu ding ¢6 niém tin & mirc trung binh hodc mirc tin tuéng
thi chi tiéu cho rau an toan ting lan luot 1a 56841,39 dong va 106713,90 dong. Cac nghién ciru ciia Nguyén
Thi Minh & cdng su (2017), Huynh Dinh L& Thu & cdng su (2021), va Nguyén Thuy Trang & cong su
(2021) ciing chi ra mbi quan hé giita niém tin va sy sin sang chi tra cho rau an toan.

4.3. Mo6i quan hé giiva mivc dg tin twong va cdc yéu to khdc

Két qua mé hinh hdi quy cac yéu td anh hudng dén chi tiéu rau an toan & trén di chi ra rang murc do tin
tudng c6 anh hudng quan trong dén chi tidu cho rau an toan. Nhu vy, khi nang cao dugc sy tin tudng cia
ngudi tiéu dung s& giup thic dy tiéu thu rau an toan. Bang 5 m6 ta mdi quan hé giita sy tin tudng va dia
diém mua rau an toan, muc do quan tam dén an toan thuc phém, thong tin bao bi va hiéu biét vé rau an toan.

Két qua nghién ciru ctia Hai Minh Ngo & cong su (2020) chi ra rang niém tin hé thong va niém tin thuong
hiéu hinh thanh nén niém tin vé rau an toan, theo d6 niém tin thuong hi¢u 14 yéu t6 quyét dinh. Tuy nhién,
v6i su xuét hién cia ngdy cang nhiéu cac thuong hiéu rau an toan trén thi truong, ngudi tidu ding s& gip
phai nhitng kho khin trong viéc Iua chon san phdm rau an toan cta cac thuong hiéu khac nhau. Thay vao
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Bang 5: Mbi quan hé giira mirc dd tin twéng va cac yéu td khac

Céc bién Khong tin tudong Binh thudng Tin tudng Két qgé kiém
Sélugng  Tile  Séluong Tylé  Sbluong  Tylé dinh

Dia diém
Siéu thi 3 1,50 43 21,50 41 20,50
Ctra hang tién loi 3 1,50 17 8,50 11 5,50 Fisher
Pai ly 2 1,00 18 9,00 8 4,00 Exact=0,000
Chg 24 12,00 22 11,00 8 4,00
M d quan tam dén an todn thue phim
Khong biét 18 9,00 15 7,50 8 4,00

N A Fisher
Khong quan tdm 12 6,00 17 8,50 1 0,50 Exact=0,000
Quan tam 2 1,00 68 34,00 59 29,50
Thong tin bao bi
Py du 18 9,00 74 37,00 61 30,5 Fisher
Khong diy du 14 7,00 26 13,00 7 3,5 Exact=0,001
Hiéu biét vé rau an toan 181 0,16 2.49 0,07 2.84 0,04 ttest vor

p<0,001

Chui thich: Hiéu biét vé rau an todn dugc danh gid thong qua viéc tra loi ciia nguoi tiéu dung (dung/sai/khong
biet) vé 03 tiéu chi: cam quan, ton dw hoa chat va quy trinh cong nghé.

d6, dia diém béan co thé 1a mot trong nhimng yéu td giup ting cudng niém tin ctia nguoi tiéu ding. Két qua
kiém dinh Fisher Exact cho thiy c6 mbi quan hé giita mirc d6 tin twong ctia nguoi tiéu ding vé rau an toan
v&i diém ban rau an toan. Theo d6, rau an toan dugc ban trong cac si€u thi 16n thi s€ nhan duoc sy tin tudng
16n hon cta nguoi ti€u dung. Trong thyc té, dé rau an toan duoc nhdp vao cac siéu thi 16n nhu AEON, Big
C, Hapro...thi ngudi san xuét, so ché, van chuyén phai dap tng dugc céc tiéu chuan chat luong khét khe
(Nguyen Thi Kim Oanh & cong su, 2020). Bit ky mot sy vi pham tiéu chudn chit luong déu gay thiét hai
rat 16n cho hé théng cac siéu thi. Do d06, viéc dugc bay ban trong cac siéu thi 16n cling 1a bao chig cho chét
lwgng cua rau an toan. Nguoi tiéu dung tin tudng rau an toan dugc bay ban trong siéu thi hon la ¢ cac dia
diém khéac nhu cho, dai 1y va cura hang tién loi.

Kiém dinh Fisher Exact cling cho théy c6 mbi quan h¢ gitta mirc d9 tin tudng va mirc do quan tam dén an
toan thuc pham, theo d6, ngudi tiéu ding cang quan tim dén an toan thue phim thi mac do tin tudng ciing
tang 1&€n. Nghién ctru ctia Thanh Mai Ha & cong su (2022) chi ra mbi quan h¢ gitra nhan thirc rui ro va sy tin
tuong. Nguoi tiéu ding cang quan tim dén an toan thuc pham thuong c¢6 xu hudng tim kiém cac thong tin
vé thuc phdm an toan (tiéu chuan chit lugng, nha san xuét, noi ban...). Khi da c6 dugc cac thong tin day du
thi ho s& tin tudng hon vao cac san phim rau an toan.

biéu nay lai dugc khéng dinh mot 14n nita trong kiém dinh t-test vé gia tri trung binh cia su hiéu biét
v& rau an toan giira 3 mic do cta niém tin 1a khong tin twdng, trung binh va tin tudng. Theo d6, diém binh
quén vé su hiéu biét cua nguoi tiéu dung cua 3 muc do niém tin 13 1,81, 2,49 va 2,84. Kiém dinh t-test so
sanh ting cdp chi ra su chénh 1éch diém giita cic nhom déu c6 ¥ nghia thong ké p<0,001. Nghién ciru cta
Huynh Dinh Lé Thu & cong su (2016) ciing chi ra mbi quan hé giira kién thirc va niém tin trong tiéu ding
thuc phdm hitu co.

Théng tin dugc ghi trén bao bi ciing ¢6 mdi quan hé v6i mirc d6 tin tuong theo két qua kiém dinh Fisher
Exact. Nghién ctru ciia VO Minh Sang (2016) ciing chi ra rang bao bi gitip phan biét giita rau an toan va rau
thong thuong. Thong tin chi tiét vé chung loai rau, noi san xuat, ngdy dong goi, han str dung va thong tin
lién quan dén tiéu chuan san phim rau an toan dugc in trén bao bi gitip tao dung su tin tudng cta nguoi tiéu
dung rau an toan.

5. Két luin

Phat trién chudi san xuét va tiéu thu rau an toan dong vai trd quan trong trong viéc dam bao strc khoe
nguoi tidu ding, loi ich ctia nha san xuit va phat trién bén viing nong nghiép Viét Nam néi chung va Ha
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Nbi néi riéng. Tuy nhién, sy tin twdng ctia nguoi tidu ding vao san phim rau an toan con thip, dan dén thi
truong tidu thy rau an toan con rit han ché. Trong bdi canh d6 thi hoa, viée ngudi tiéu ding tu trong rau
dé dam bao duoc st dung rau an toan la mot bét cap. Do d6, nghién ctru nay xem xét anh hudng cua sy tin
tuong dén chi tidu cho rau an toan va phan tich mdi quan hé giira sy tin tuong vai cac yéu td khac. Két qua
nghién ctru s& cung cap cac thong tin, dé xudt cac giai phap phat trién thi trudng rau an toan trong bdi canh
do6 thi hoa trén dia ban Ha Noi.

Két qua nghién ctru chi ra rang gi6i tinh, thu nhap, quy mé gia dinh, cam nhan gia, khoang cach tir nha
dén noi ban rau an toan va sy tin tuéng vao chit lugng rau an toan 1a cac yéu té anh hudng dén chi tidu cho
rau an toan. Su tin twdng ciia ngudi tiéu ding vao rau an toan c¢6 mdi quan hé véi dia diém ban rau an toan,
mirc d6 quan tdm dén an toan thuc pham, thong tin bao bi va hiéu biét cua ngudi tiéu dung vé rau an toan.

V6i nhimng két qua trén, nghién ctru dé xuat mot sd giai phap nham phat trién thi truong tiéu thy rau an
toan trong bdi canh d6 thi hoa trén dia ban Ha Noi nhu sau:

Thir nhat, dé tang tinh thuan tién trong viéc tiép can diém ban rau an toan, cac doanh nghiép ban 1é can
mo rong dia ban, tang s6 lugng cac siéu thi hoac cura hang tién 1gi;

Thir hai, can nang cao hiéu qua chudi rau an toan dé giam gia thanh, giam gia ban, giup nhiéu nguoi tiéu
ding c6 mirc thu nhap thap tiép can duoc voi cac san pham rau an toan;

Thir ba, dé nang cao niém tin ctia nguoi tidu dung, Nha nudc va cac doanh nghiép cung tmg san pham rau
an toan can ning cao nhan thirc va sy quan tdm ciia ngudi tiéu ding dén rau an toan. Bén canh do, cung cip
day du cac thong tin vé san pham rau an toan trén bao bi san pham gitp ciing ¢d su tin tudng vao rau an toan.

PHU LUC
Bang Al: Hé s6 phong dai phuwong sai (VIF) ciia mé hinh hdi quy
Cic bién VIF 1/VIF
Gioi tinh (1=nam, 0= nit) 1,11 0,90
Tudi (ndm) 1,27 0,78
Thu nhap
Tur 5-10 triéu 1,36 0,73
Tur 10 -15 triéu 1,40 0,71
Trén 15 triéu 2,02 0,49
S thanh vién trong gia dinh (ngudi) 1,12 0,89
Chénh 1€ch gia rau an toan va rau thudng cung loai 1,05 0,95
Khoéng céch tir nha dén noi ban rau an toan (m) 1,49 0,67
Tin tuéng vao chat luong rau an toan
Binh thuong 2,60 0,38
Tin tudng 3,10 0,32
Trinh d6 hoc véin
Cao dang, dai hoc 1,72 0,58
Trén dai hoc 1,88 0,53
Khac 1,56 0.64
Mean VIF 1,67

Bang A2: Bing ma trin twong quan giira cac bién lién tuc trong mé hinh hoi quy

Chénh 1&ch gia , L1
N S6 thanh vién RAT Khoang cich tir
Tudi trong gia dinh va rau thuong £ nha
cimg loai dén ndi ban RAT

Tudi 1
T e
trong gia dinh -0,0061 !
Chenh loch gid RAT 0,1122 0,0123 1
va rau thuong cung loai
Khoang céach tir nha
dén n6i ban RAT 0,2292 -0,1929 0,0613 1
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